Covered California
RFP 2020-01 — Consumer Journey Mapping

July 27, 2020
Addendum #1

Summary of Changes

RFP 2020-01 — Consumer Journey Mapping

Section 1.1 Key Dates

1.2 Key Action Dates

Bidders are advised of the key dates and times shown below and are required to adhere to them.
All times noted in this document are Pacific Time (PT).

KEY ACTION DATES

Request for Proposal Release Date: Tuesday, July 14, 2020

Questions Due Date and Time: Tuesday, July 21, 2020
by 12:00 p.m. PST
Responses Posted By: Tuesday, July 28, 2020

Proposals Due Date and Time: Tuesday, August3,2020 August 4, 2020

by 12:00 p.m. PST

Interviews: (optional)
Notice of Intent to Award: Week of August 17, 2020

Estimated Term Dates: September 1, 2020 through August 31,
2021
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